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	Yes
	No

	Does your workplace risk assessment take account of the possibility of violence, or other abuse, to members of staff?

	 FORMCHECKBOX 

	

	Investigate violence as a workplace risk if your staff: 
	
	

	· handle cash
	 FORMCHECKBOX 

	

	· handle complaints from the public
	 FORMCHECKBOX 

	

	· make home visits
	 FORMCHECKBOX 

	

	· work with potentially violent people
	 FORMCHECKBOX 

	

	· have special powers which may cause confrontation e.g., regulatory, investigatory, accessing premises as of right etc
	 FORMCHECKBOX 

	

	· have direct contact with members of the public
	 FORMCHECKBOX 

	

	· work in isolation
	 FORMCHECKBOX 

	

	Is there a policy in place for dealing with violent and abusive clients/customers?

	 FORMCHECKBOX 

	

	Have you asked staff to report acts of verbal abuse or physical violence as they would an accident?

	 FORMCHECKBOX 

	

	Have relevant staff been trained in the causes of violence and recognition of warning signs?

	 FORMCHECKBOX 

	

	Are working practices and the workplace designed with the possibility of violence in mind?

	 FORMCHECKBOX 

	

	Are staff supplied with radios, personal alarms or ‘panic buttons’?
· Do they work?

· Are they readily to hand?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	

	Is the response adequate when such an alarm is used?

	 FORMCHECKBOX 

	

	Has this response been tested in a drill?

	 FORMCHECKBOX 

	

	Is your data protection manager aware of the need to inform staff of client’s personal details, if necessary, for the protection of both parties?

	 FORMCHECKBOX 

	

	Do staff who make out-of-hours home visits have access to support eg, a colleague and know when to avoid visiting alone?

	 FORMCHECKBOX 
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Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 










