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      Model Policy

Protecting the Public




 SHAPE  \* MERGEFORMAT 



Organisations whose work could adversely affect public safety should include this section in their policy’s arrangements section. Note however, that this section is written in anticipation of works which involve building maintenance or repairs in the vicinity of the public.  Substantial changes may be required for other scenarios as it has not been possible to anticipate every kind of activity which might be undertaken.  

Alter and add to this as necessary to reflect the controls in place within your business. 

Protecting the Public

Our activities involve _________________________ [describe activities which take place in public areas e.g. work at customer sites which are open to the public, work in our own premises which is open to the public].  We therefore take account of risks to the public within our risk assessments including the risks to children, the elderly and people with disabilities.  

We make every effort to engage with _______________________ [describe third party contacts e.g. Client representatives, Customers/relevant managers] at the planning stages in order to identify hazards which may affect other premises users or passers-by and to agree risk control measures.  
Where our work is likely to obstruct fire exits we also liaise with _______________________ [describe third party contacts or relevant in-house managers] to ensure that they are aware of this and can make alternative arrangements or schedule the work out of hours.  Delete if not applicable.
During the work, when the building is in use, we ___________ [describe risk control measures e.g. barriers, signs, shielding, locking tools away, working tidily]. If the risk control measures involve barriers and signs consider the following phrase in addition - Our staff are aware of the need to be alert to building users who may have special needs or be too young to comprehend warning signs and instructions. Or for construction works include – All construction work sites will be adequately fenced or have equivalent security measures to deter access by unauthorised persons.
The keys to vehicles are removed from each vehicle when it is not in use, to prevent unauthorised use.
We only employ experienced and trained staff whom we have inducted in our health and safety procedures and quality requirements.  
If the work involves an end product or installation which has the potential to injure if incorrectly finished,
include this phrase:

We are committed to ensuring a high quality of design and workmanship which results in an end product or installation meeting essential safety requirements and being appropriately tested and inspected prior to being placed into service.  

Note that in your own scenarios it may not be necessary to undertake all of the risk control measures listed.  There may however, be other management controls which are possible and appropriate. Other hazards to consider include hot surfaces and liquids, sharp tools and edges, temporary removal of doors/ covers/ hatches which may allow a fall from height, stability of structures/ displays/ housekeeping etc. If in doubt, seek competent health and safety advice tailored to your own business needs.
Insert your company logo here





Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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