
 

 

Lifts and Lifting Operations: Management Briefing  
 

Lifting equipment includes any equipment used at work for lifting or lowering loads (whether that 

is goods or people) including attachments used for anchoring, fixing or supporting it. 

 

The Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) cover a wide range of 

equipment including, cranes, fork-lift trucks, lifts, hoists, patient hoists, mobile elevating work 

platforms, and vehicle inspection platform hoists. The definition also includes lifting accessories 

(sometimes called lifting tackle) such as chains, pulleys, hooks, slings, eyebolts etc. 

 

Lifting-equipment hazards   

Legal duties 
 

• The Lifting Operations 

and Lifting Equipment 

Regulations 1998 (LOLER): 

specifically the selection, 

use and operation of lifting 

equipment 

 

• The Provision and Use of 

Work Equipment 

Regulations 1998 (PUWER): 

apply to all work 

equipment including that 

used for lifting 

 

• The Management of 

Health and Safety at Work 

Regulations 1999 (MHSWR): 

impose duties to carry out 

risk assessments 

 

• Section 2 of The Health 

and Safety at Work etc Act 

1974 (HSWA): requires all 

employers to ensure, as far 

as is reasonably 

practicable, the health, 

safety and welfare of all 

their employees 

 

• Section 3 of The Health 

and Safety at Work etc Act 

1974 (HSWA): requires all 

employers to ensure, as far 

as is reasonably 

practicable, the health, 

safety of those who are not 

employees but may be 

affected by the employers 

work activity 

 

• The Personal Protective 

Equipment at Work 

Regulations 1992 relating to 

personal protective 

equipment required to be 

used to avoid risks. 

 

• Trapping in wheels, pulleys etc 

 

• falling from openings or out of lifting areas and equipment 

 

• falling loads 

 

• crushing 

 

• collapse due to a mechanical defect or from use on  

uneven or soft surfaces (skip loaders, jacks, hoists, etc) 

 

• slipping loads or equipment due to water, oil, ice, dust, etc 

 

• falling loads due to incorrect slinging 

 

• collision with persons, goods or traffic 

 

• electrical shock from defective or unsafe wiring. 

 

 

 

Case Law 
 
A contractor was prosecuted under LOLER and PUWER when a 

Mobile Elevated Work Platform (MEWP) overturned with two workers 

inside while being used to access a row of trees. The investigation 

revealed that one of the outriggers was not extended causing it to be 

unstable. The contractor had not carried out an examination of the 

equipment and was fined £1,000. 

 

A company was fined £40,000 under LOLER when an operative was 

struck by steel whilst unloading a lorry. Strops parted and the load 

swung and struck him in the face; causing him to fall off the back of 

the lorry. 

 

The operator of a care home was fined £90,000 when an elderly 

woman being lifted out of a bath slipped out of a patient hoist and 

died from her injuries. The Care Assistant operating the patient hoist 

had not been adequately trained and risk assessments were 

inadequate 

 

 

 
 



 

 

Recommendations to employers 
 

• Risk assessments must be prepared for all lifting operations all lifting equipment must be marked 

with its safe working load (SWL) 

 

• lifting equipment must not be used to move loads heavier than the SWL 

 

• lifting equipment must only be used by people who have been suitably trained 

 

• appoint a competent person (normally an engineering insurance inspection company) to 

thoroughly examine and test lifting equipment before first use and on a periodic basis in 

accordance with a planned inspection frequency 

 

• determine an inspection frequency for lifting equipment, which complies with the legal 

requirements (normally for thorough inspections this is no more than six months for lifting 

equipment for lifting people or for lifting tackle and no more than twelve months for other lifting 

machines) 

 

• record examination and supplementary inspection findings and keep records 

 

• ensure that routine maintenance is conducted and user checks are undertaken before use 

 

• take action to rectify any defects in equipment and to ensure defective equipment is taken out 

of use 

 

• store all lifting equipment and facilities correctly and securely 

 

• ensure all lifting activities are properly planned, supervised and carried out in a safe manner 

and that employees have received the necessary information, instruction and training for the 

work and equipment used 

 

• where equipment is used for lifting people ensure it is marked accordingly, and it should be safe 

for such a purpose; ie all necessary precautions have been taken to eliminate or reduce risk and 

the equipment should be specifically designed for lifting people 

 

• never allow employees to stand under a suspended load. 

 

 

Did you know? 

 
LOLER applies to second-hand, leased or new equipment or that belonging to employees and is 

used for the employer’s work. 

 

 

 

 

 

 
 

Disclaimer 

 

These example Director’s Briefings are provided by Hettle Andrews for general guidance on matters of interest. In making 

these documents available to a general and diverse audience it is not possible to anticipate the requirements or the 

hazards of any subscriber’s business. Users are therefore advised to carefully evaluate the contents.  Hettle Andrews does 

not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information 

and the use of these documents.  

 

Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for 

their own purposes, permission is not granted for resale of the intellectual property to third parties. 

 


