
 

 

 

Communal Areas: Director’s Briefing 

 
Communal areas are any areas over which there is a degree of control, but other parties such as 

tenants or members of the public may have access. It is important to understand who has control 

and what coordination and cooperation needs to be in place to ensure risks are reduced and 

managed effectively. 

 

What are the key risks areas associated with 

communal areas? 

 

Case Study 
 

The managing agents of a mixed 

use commercial building have 

responsibility for the rear shared 

service corridor which serves a 

number of the ground floor retail 

units. Several retailers are using 

the service corridor for storage, 

particularly at times of high 

demand. This obstructs the fire 

escape routes. Both the 

managing agent and the retailers 

can be served notices or 

prosecuted by the fire authority. 

These relate to the need for clarity on who has control over 

them and include: 

 

 slips, trips and falls 

 lighting 

 water hygiene 

 asbestos management 

 housekeeping 

 fire safety 

 use of lifts 

 use of escalators/travelators 

 building security. 

 

 

How should the risks be managed? 
 
The key is ensuring all parties know who is responsible for what: 

 

 determine the areas over which you have direct control 

and those areas over which you have a degree of control 

or responsibility in conjunction with other parties 

 

 identify who is responsible for what and record it 

 

 establish and implement inspection regimes for the areas 

over which you have direct control 

 

 establish and implement maintenance regimes for the 

communal areas and common building plant and 

equipment. 

 

 

 

 
Disclaimer 

 

These example Director’s Briefings are provided by Hettle Andrews for general guidance on matters of interest. In making 

these documents available to a general and diverse audience it is not possible to anticipate the requirements or the 

hazards of any subscriber’s business. Users are therefore advised to carefully evaluate the contents.  Hettle Andrews does 

not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and 

the use of these documents.  

 

Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for 

their own purposes, permission is not granted for resale of the intellectual property to third parties. 

 


