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All organisations should include this section in their policy’s arrangements section. Alter and add to this as necessary to reflect the controls in place within your business.
First Aid

We have undertaken an assessment of first aid needs to determine the numbers of first aiders [and/or appointed persons] and the first aid facilities required.  
As a result the following arrangements have been implemented:

Describe here, the numbers of first aiders or appointed persons, level of training, facilities and equipment.  As an example: a low risk office based premises of up to 50 people, in a location readily accessible to emergency services, would need sufficient ‘appointed persons’ to provide cover during office hours and a 20 person first aid kit.

If first aiders have additional training to cover specific issues in the workplace such as the treatment of electric shock or cyanide poisoning, state it here.

Small companies may like to include the names of fist aiders here, which makes it clear to staff reading the policy, who has been appointed.  The disadvantage of doing that is that the policy may go out of date quickly.


Include details of first aid arrangements for people who work away from the base location e.g. provision of a travelling first aid kit and basic first aid training.

_______________________ [name or job title e.g. ‘first aiders] is/are responsible for undertaking a monthly check of the first aid kits on the premises and for replenishing them as necessary.  Note that checks may need to be more frequent if necessary and could be justified as being required less frequently if first aid kits are rarely used. 



In temporary and exceptional circumstances when the first aiders/appointed persons is/are away from the premises ______________________ [name or job title e.g. ‘the most senior manager present’] will take charge in a medical emergency.
First aid training is arranged by ______________________ [name or job title] and includes [e.g. full first aid at work training for at least x staff, and emergency first aid at work training for y staff,].  In selecting training providers, account is taken of HSE guidance. Re-training is arranged to take place prior to the expiry of first aiders’ certificates and in the interim refresher training is also provided on an annual basis. Refresher training on an annual basis is not a legal requirement but is strongly recommended by HSE [Amend as necessary, e.g. if you do not have full first aiders appointed].

New starters are provided with information about the first aid arrangements including the names of first aid personnel, as part of their induction.  Notices are also displayed indicating the names and contact details of __________________________ [first aiders and/or appointed persons].
Note that it may not be necessary to undertake all of the risk control measures listed, although similar measures will be required to cover all of the areas described.  See further information in HSE sources.
Insert your company logo here





Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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