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A Hettle Andrews Model Policy: 

Dogs in the Workplace



      Model Policy

Dogs (Including Assistance Dogs) in the Workplace
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Organisations should include this section in their policy’s arrangements section if they allow dogs in their workplace or employ someone who requires an assistance dog whilst at work. Add / alter to this as necessary to reflect the controls in place within your business.
This policy aims to set out the procedures and expectations of [organisation name] when allowing employees to bring dogs into the workplace.
Describe here what dogs are allowed to be brought into work e.g. assistance dogs, pet dogs, therapy dogs.
Before a [e.g. pet / therapy dog] is allowed into the workplace, permission must be sought from ____________ [name / job title]. Describe here your procedures for assistance dogs e.g. who needs to be notified.
Once permission has been sought / notification has been made, [Organisation name] will carry out a risk assessment, and we will implement the following control measures set out in this policy.
Assistance Dogs
Assistance dogs (officially trained and certified by appropriate paperwork) may accompany the person they are assisting into any area the person would normally have access to as part of their enrolment or employment.
[Organisation name] and the owner of the assistance dog will agree appropriate relief areas and disposal arrangements for faecal matter.
Assistance dogs must be under the control of its owner at all times whilst on the company premises. The care and supervision of the assistance dog is solely the responsibility of its owner.
Inside Company Buildings
All dogs coming onto site must be suitably trained and obedient. It is the responsibility of the owner to keep the dog under control. We reserve the right to exclude a dog whose behaviour poses a direct threat to the health and safety of others).

The following rules will apply to non-assistance dogs inside our buildings (you may want to add to / edit this list):

· Describe here where dogs are permitted e.g. Dogs are permitted in common areas.
· Describe here where dogs are not permitted.

· Dogs must be kept on a leash / secured (e.g. in a cage) and under the control of their owners at all times. 
· Dogs may not be left unattended regardless of how they may be secured. 

· The owner is responsible for immediate clean up and repairs of incidental damage or mess caused by the dog. Clean-up should be sufficiently thorough so that additional work is not generated for other employees.
Elsewhere on the Premises
All dogs coming onto site must be suitably trained and obedient. It is the responsibility of the owner to keep the dog under control. We reserve the right to exclude a dog whose behaviour poses a direct threat to the health and safety of others.

The following rules will apply to non-assistance dogs elsewhere on our premises (you may want to add to / edit this list):

· Dogs must be kept on a leash / secured (e.g. in a cage) and under control at all times.
· The owner must have a means to clean up after the dog and dispose of any faecal matter in an appropriate manner.

· The owner of the dog is responsible for immediate clean-up of incidental damage or mess caused by the dog (including digging damage). Clean up should be sufficiently thorough so that additional work is not generated for other employees.
· Dogs left in cars on our property are wholly the responsibility of the dog’s owner. We do not condone this practice and may report the incident to the RSPCA or Police as appropriate.

Penalties for Disregarding this Policy
Disregard of this policy will be handled at the discretion of the company and may result in temporary or permanent prohibition of the animal from our premises.
Incidents of dog aggression / bad behaviour should be reported to [name / job title]. These will be investigated on a case by case basis by the company.
Insert your company logo here





Disclaimer





These example forms, checklists and Hettle Andrews policies are provided by Hettle Andrews for general guidance on matters of interest. In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business. Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation. Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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