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      Model Policy

Violence



 SHAPE  \* MERGEFORMAT 



Organisations, for which verbal or physical violence at work is a concern, should include this section in their policy’s arrangements section.  Alter and add to this as necessary to reflect the controls in place within your business. Read the HSE title INDG69 Violence at Work – Guide for Employers. 

Violence

Violence at work is defined by the Health and Safety Executive as ‘Any incident in which a person is verbally abused, threatened or assaulted in circumstances relating to his or her employment’.

Whilst we do all that we can to avoid it we recognise that staff involved in ___________________________ [detail roles or activities] are at risk of violence perpetrated by __________________________ [detail source e.g. customers, patients, members of the public, pupils, residents]. 

To manage these risks, we have undertaken risk assessments of relevant work activities, particularly for the purpose of identifying violence risk factors and the necessary controls.  
We believe that reducing the risk depends on the design of workplaces together with appropriate working procedures and staff training.  For that reason, where we have the opportunity to redesign workplaces such as _____________________ [e.g. reception spaces, interview rooms] we ensure that we include improvements to reduce the risk of violence.  Delete these two sentences if you do not have control over any workplace design issues which could reduce the risk.

If your risks relate to persons working within premises and being threatened by persons able to gain unauthorised access, you may wish to add a sentence here explaining security measures which have been applied.
We provide training in _______________________ [e.g. conflict resolution, control and restraint, self-defence] for all appropriate staff as identified through our risk assessments.
Describe any other risk control measures you implement such as avoiding lone working in certain scenarios, sharing information on clients, emergency alarms and response.
We robustly investigate any reported incidents of violence to our staff and learning points are incorporated into working procedures and future premises designs as applicable.

Management and occupational health support is offered to those who have suffered from verbal abuse or physical assault and it is our policy to involve the Police and seek a conviction of any person who assaults our staff.
Note that it may not be necessary to undertake all of the risk control measures listed, although similar measures will be required to cover all of the areas described.
Insert your company logo here





Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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