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      Model Policy

Duty of Care – 

Non-Hazardous Waste
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A. Purpose and Scope

1. To cause or allow pollution is against the law. This policy is designed to ensure that the disposal of waste is managed in a way to ensure only licensed waste carriers are used to remove wastes, and that disposals of controlled waste are correctly documented as required by the Waste (England and Wales) Regulations 2011, Waste Management: The Duty of Care: A Code of Practice (amended 2016) and the Controlled Waste (England and Wales) Regulations 2012.

2.  For Scotland and Northern Ireland:

The Waste (Scotland) Regulations 2012

The Waste Regulations (Northern Ireland) 2011

NOTE - This also covers the disposal of non-hazardous waste electrical and electronic equipment (in accordance with the WEEE regulations).
B. Key Obligations

3.  Any wastes disposed of are subject to the Duty of Care Regulations. Under these Regulations it is the producer of the waste that has responsibility for its safe disposal. It is not enough to use a "well known" contractor; you have to be sure that the waste ends up in an appropriately permitted facility.

4.  Further, it is important to be aware that any wastes created during the course of operating a business, including general waste, constitutes trade wastes and when disposed of are subject to the Duty of Care Regulations.
C. Responsibilities

5. The key obligations relating to the Duty of Care on Wastes are that:-

a) It is the responsibility of [named person or role within the contracting company] to check our waste carriers have a valid Waste Carrier’s Licence (as issued by the Environment Agency).

b) (As the contracting company carry our own waste (either between sites or to a disposal site) we must be registered with the Environment Agency as a ‘lower tier’ waste carrier).

Register or renew as a waste carrier, broker or dealer (England)

Natural Resources Wales waste carrier public register search

SEPA waste carrier public register search NIEA waste carrier public register search

c)  [Named person or role within the contracting company] is responsible for checking that the site our waste is taken to have an appropriate Environmental Permit or Waste Management Licence -

Environment Agency permit licence public register search

Natural Resources Wales permit licence public register search

SEPA permit licence public register search

NIEA permit licence public register search

d)  [Named person or role within the contracting company] is responsible for signing and receiving Waste Transfer Notes for all our waste – this may be in the form of an annual ‘season’ ticket or with every consignment of waste depending on the contract and regularity of lifts.

NOTE – from April 2014 it is no longer necessary for separate Waste Transfer Notes to be received but it is a requirement that the information laid down in Regulation 35 of the 2011 Regulations is incorporated - including signatures (which can be electronic) - then any document will do.

e)  [Named person or role within the contracting company] is responsible for filing Waste Transfer Notes or in legible document-form and keeping them for a period of at least two years.

NOTE – Local Authorities are not required to hold Waste Carrier’s Licences for their own waste carrying activities.

6.  [Named person or role within the contracting company] will check the WCL with the Environment Agency to ensure the licence is still valid - Environment Agency public register search.
Procedure

Checking Waste Carriers Licences and Environmental Permit

7.  Before placing an order or a contract with a waste carrier, the carrier will be asked to provide a copy of their Waste Carrier Licence (WCL). This is also the case for any contractors that take away waste arising from the site as part of the work they are doing.
8.  [Named person or role within the contracting company] will ensure that the destination site of the waste is permitted to accept the waste - Environment Agency public register search.
9.  [Named person or role within the contracting company] will retain a copy of the Waste Carriers Licence.
10. NOTE - This process will be repeated every 12 months and copies of new licences obtained when a licence expires.
11. [Named person or role within the contracting company] will undertake annual audits on selected waste contractors to ensure that they are transporting the collected waste to an appropriately permitted waste facility.

Registering as a Lower Tier Waste Carrier

If we start to carry our own waste (either between our sites or to a waste disposal site), then [named person or role within the contracting company] is responsible for registering us as a Lower Tier Waste Carrier with the Environment Agency (or equivalent regulatory body). Registering as a lower tier waste carrier with the Environment Agency. Our registration number is XXX.

Signing For and Receiving Waste Transfer Notes

12. If the waste is non-hazardous, of the same type (eg. all paper) and is regularly collected from the same place, it can be covered by a season ticket, which can last for up to 1 year.

ALL transfer notes or written information must:-

· be kept for a period of 2 years

· identify the waste to which it relates using a six-digit European Waste Code (EWC number). For example, the EWC for waste office paper is 20 01 01

· provide details of the Waste Carriers Licence for the collector

· give the name and address of the transferor and the transferee

· be signed by both parties (this can be electronic)

· include a declaration that the waste hierarchy has been applied.

The Waste Hierarchy

13. The “waste hierarchy” ranks waste management options according to what is best for the environment. It gives top priority to preventing waste in the first place. When waste is created, it gives priority to preparing it for re-use, then recycling, then recovery, and last of all disposal (e.g. landfill).
Waste Handling
14. All staff are responsible for the correct handling, segregation and storage of waste materials.

	Type of Waste
	Disposal

	Clean waste paper
	Reuse

	Waste paper / magazines
	Xxxx

	Plastics
	Xxxx

	Toner cartridges
	Xxxx

	Waste electrical and electronic equipment
	Xxxx

	General waste
	Xxxx

	Pallets and wood
	Xxxx

	Etc.
	Xxxx
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Disclaimer





These example forms, checklists and Hettle Andrews policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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