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Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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A Hettle Andrews Model Policy: Work at Height











Organisations should include this section in their policy’s arrangements section unless they undertake no work at height whatsoever. It is impossible to anticipate every working at height scenario and therefore those companies which are involved in building maintenance or equipment installation activities should carefully consider whether this template includes everything required.  Alter and add to this as necessary to reflect the controls in place within your business. Read the Hettle Andrews Guide on Working at Height for a more detailed review of the subject and the management arrangements required.





Work at Height





Whilst we aim to avoid work at height we have identified the following situations where our staff may be at risk of falling from a height _____________________________ [list scenarios eg changing light bulbs, accessing high shelving, accessing our attic store, cleaning tall displays, installing equipment].  





Where work at height is required we conduct a risk assessment in order to identify the risk control measures required to minimise the risks so far as reasonably practicable.  Our risk assessment process takes into consideration the hierarchy of work at height controls as set out within the Work at Height Regulations, [the effects of weather conditions and covers the risk of falling objects in addition to the risks of falling - include if applicable]. Where applicable, risk control measures include arrangements for rescue.  Delete this last sentence if you are not involved in work with fall arrest equipment, nets, airbags etc.





We will only use ladders and step ladders for work at height where the low risk and short duration makes this acceptable and where the nature of the work enables three points of contact to be maintained throughout. Activities which we have identified as acceptable for work from ladders or step ladders are _________________________ [describe activities].  





Where work involves difficult access or work at heights which cannot be carried out safely from ladders or steps, special access arrangements will be made which may include _____________________________ [eg the use of podiums/ tower scaffolding erected by a PASMA trained person/ the use of cherry pickers by RTITB or IPAF qualified operators].	��All ladders and stepladders used by our employees meet BSEN131 standards or British Standard Industrial class, have a maximum static load capacity of at least 150Kg and are inspected on at least an annual basis. Steps used for heavy industrial applications eg work on construction sites will always have a maximum static load capacity of 175Kg. All work at height equipment including kick stools, step ladders and ladders, are subject to formal _________________ [frequency eg annual] inspections in addition to pre-use inspection by the employee.


�Our employees are instructed in the principles of safe use of the access equipment provided. If there are ladders and step ladders intended only for use by particular staff members such as maintenance 


engineers, describe how access to these is restricted eg by locking them in a store]





Include a paragraph such as this one, to cover window cleaning activities: Window cleaning contractors are required to submit their risk assessment and method statement to demonstrate that the risks of falls from height are adequately controlled. Their work is monitored periodically to ensure that they are applying the safe methods of work submitted. You may wish to replace this sentence with a statement which reflects the lack of risk or lack of involvement with window cleaning eg As our premises are single storey, window cleaning is carried out without working at height/Our window cleaners employ ladder-less techniques to avoid work at height/Our landlord arranges window cleaning and has responsibility for ensuring the safety of their staff and contractors. If windows are cleaned from the inside creating a risk of falls then you should cover these issues eg Window cleaning undertaken from inside the building, gives rise to a risk of falls, and our staff/contractors are therefore required to use safety harnesses connected via lifelines and shock absorbers to eyebolts. Eyebolts are routinely tested by our insurance inspector. If the persons affected are staff, also include: Safety harnesses and lines are also subject to regular inspection and a record kept.





If you have a running line system on the roof, include similar risk controls to those described above with regard to testing and inspection of the harnesses and the running line system.


�





If you have attic spaces within your premises, describe the safe access arrangements including ladders, facilities for manoeuvring materials and equipment into the attic if necessary, barriers around the opening once in the attic and boarding/barriers to prevent falls through fragile ceilings.





If you have fragile roofs and or skylights, describe the risk control measures you have in place eg Our premises include fragile roofs and skylights and we have ensured that clear warning signs are displayed on all sides of the building.  In the event that repairs are required or access is needed for any other reason, this is undertaken by competent roofing contractors using safety equipment and applying a safe system of work.  Such work is only permitted after our Health and Safety Advisor has approved a risk assessment and method statement submitted in advance.  The work is also subject to a permit to work.  Note that if you have fragile sky lights on a routinely accessed non-fragile roof, these should be protected to prevent falls through them and if necessary, signed.





Describe your approach to work on pitched roofs eg Our staff do not carry out work on our roof/s and where such work is required we employ competent contractors using appropriate safe systems of work and controlled under a permit to work. If you do undertake this work in-house describe the equipment, training and safe systems of work employed.





If any of your buildings have a flat roof requiring access occasionally or routinely eg for plant maintenance,


Include some information about your risk controls: Our flat roof/s are accessed by ____________________


______________________ [describe personnel] ____________________ [describe frequency eg approximately once a month] and for this reason we have ensured that the access route and the work area are suitably protected with guard railing.  Note that it may be possible to justify lesser measures eg harness and line systems if work is infrequent, but there will need to be additional supervision and permits to work in order to provide proper control. If in doubt about the precautions required or the specification of barriers check the HSE’s guide HSG33 ‘Safety in Roofwork’.





If you have pits on site or work which would involve working above access chambers or excavations, include details of how the risks are controlled and take particular account of potential risks of confined spaces (see the Hettle Andrews Confined Spaces Guide).�





Include a sentence to cover off less usual scenarios such as construction or alterations work carried out eg Any other work at height required would be considered on a case by case basis with input from our Health and Safety Advisor.  	��For those involved in the design or specification of buildings or plant, there must be a process for considering safety of work at height for those constructing, installing, using and maintaining the facility.  This should be indicated here.





Note that this policy will need to be tailored to cover the particular work at height scenarios which are relevant to the business.  See further information in the Hettle Andrews Working at Height Guide.
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