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Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 
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A Hettle Andrews Model Policy: Occupational Health Provision and Health Surveillance











Organisations should include this section in their policy’s arrangements section if they have in place any Occupational Health arrangements.  In any case it is useful to include this section to state the approach to dealing with work related ill health and explain how this would be followed up and resolved.  





Alter and add to this as necessary to reflect the controls in place within your business. Read the Hettle Andrews Guide on Occupational Health Provision and Health Surveillance for a more detailed review of the subject and the management arrangements required.





It is strongly recommended that any organisation that believes it may need to provide statutory health surveillance, takes advice on this policy from a specialist occupational health provider.





Occupational Health Provision and Health Surveillance 





If you provide occupational health screening describe it here eg:


We recognise our duty under the Equality Act 2010 and also our duty to protect employees from harm to their health. For the purpose of meeting these responsibilities we ______________ [describe here how you deal with pre-employment screening. You are only permitted to carry out health enquiries pre-job offer, if the questions relate to “intrinsic functions” of the job eg health conditions which might prevent a person from safely doing heavy lifting or work at height, where these are unavoidable aspects of the job. After offering a job you may undertake pre-start health screening and you will then be obliged to consider reasonable adjustments etc to accommodate any disability or health condition identified.] Eg After making a job offer to a candidate we provide occupational health screening through an independent specialist provider involving an occupational health questionnaire and follow up referral if necessary.  This process is carried out respecting medical confidentiality and as the employer we do not have access to medical information without the express permission of the individual.  We do however receive information as to whether an individual is fit to carry out a particular role and any adjustments that we need to make.  





Note that you may also undertake screening periodically and when individuals are transferred to a particular role – if this is the case then include the details here.





If an individual has an injury or illness which appears to be work related, we seek a medical opinion to assist us in evaluating the problem and identifying any practical changes we can make to assist the individual in safely continuing to do their job. It is usually most effective to refer the individual to an occupational health doctor rather than relying on GPs information where the GP may not understand the nature of the work.  If you take this approach, change the wording accordingly.





If you do not provide health surveillance, use this phrase:


Through risk assessments we have considered the need to provide ongoing health surveillance to employees and as a result we have determined that no health surveillance is required.





If you do provide health surveillance, use this paragraph:


Through risk assessments we have considered the need to provide ongoing health surveillance to employees and as a result we have implemented a programme covering _______________________ [details of programme eg audiometry, vibration white finger screening, lead in blood monitoring, dermatitis, fitness to drive etc] for ____________________________________________ [job titles/roles]. 


�The programme is undertaken by an independent occupational health provider ____________________ [company name]. Note that it is possible to provide this in-house but is relatively uncommon other than in very large organisations.





Provide details of any other health promotion activities or services offered.





Occupational health records are retained confidentially with our independent occupational health provider, for 40 years.





As explained within the notes that accompany this template, different levels of provision apply to different businesses depending on the health risks faced by their employees. Professional advice should be obtained to finalise this policy, particularly in the area of health surveillance.  	�










