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Disclaimer





These example forms, checklists and model policies are provided by Hettle Andrews for general guidance on matters of interest.  In making these documents available to a general and diverse audience it is not possible to anticipate the requirements or the hazards of any subscriber’s business.  Users are therefore advised to carefully evaluate the contents and adapt the forms and checklists to suit the requirements of each situation.  Hettle Andrews does not accept any liability whatsoever for injury, damage or other losses which may arise from reliance on this information and the use of these documents.





Copyright of these documents remains with Hettle Andrews and whilst subscribers are permitted to make use of them for their own purposes, permission is not granted for resale of the intellectual property to third parties. 





A Hettle Andrews Model Policy: Lone Working











Most organisations will need to include this section in their policy’s arrangements section, even if lone working activities are confined to some out of hours office work.  Alter and add to this as necessary to reflect the controls in place within your business. Read the Hettle Andrews Guide on Working Alone for a more detailed review of the subject and the management arrangements required.





Lone Working


The Health and Safety Executive (HSE) defines lone workers as ‘those who work by themselves without close or direct supervision.’ In our business we have identified the following lone working situations:�	�Describe here the types of activities undertaken alone and the job titles of those affected.  This may include those working alone in remote parts of a large site, persons working in the premises before or after normal hours, peripatetic workers and home-workers.


We have undertaken risk assessments of these lone working activities and put in place risk control measures including:	�	�Describe here the arrangements put in place such as communication systems and devices, records of the whereabouts of lone workers, reporting mechanisms, tracking devices and alarms, regular contact with supervisors, additional training, emergency procedures, fitness checks for lone workers, out of hours registration and security arrangements.��As a result of the risk assessments we have informed staff that the following tasks may not be undertaken as a lone worker: ______________________ [describe tasks including particular locations where lone working is not permitted, types of activity e.g. work at height, use of machinery.]  If this phrase is not applicable, delete it.


Our staffs are instructed that they must immediately leave any situation in which they feel uncomfortable or at risk and that such action has the support of management. 


Note that in this case the policy will need to be tailored according to the lone working situation. Further information can be found in the Hettle Andrews Guide on Working Alone.
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